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BANKING & MICRO FINANCE
e Domestic Card Scheme
e International Card Scheme
e Merchant Driving & Monitoring
e SMS Banking
e Mobile Banking
e |VR Banking
MOBILE MONEY
e Interoperability
e  Prepaid Cards
PUBLIC SERVICES
e  Custom Tax Payment
e Income Tax Payment
e  Other Public Services Payment
PAYMENT SERVICE PROVIDERS (PSP)
e ATM Driving & Monitoring
e Prepaid Cards (Afghanistan Payment System, 2019)
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Bitner;1996:144)
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Assurance Interaction
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Y
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A
. - Personal
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Figl. Bitner and Zethaml| Model
(Source: Bitner and Zeithaml; 1996: 144)
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Reliability Statistics for all questions
Cronbach's Alpha N of Items
.952 37
Table-3: Reliability Statistic of all questions
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Table-4: Classification Based on Demographic Factors
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Table-5: Use of electronic banking services
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SATISFACTION IN_ ELECTRONIC SERVICES 0.62 0.27
Table®: coefficient of determination (R2) and coefficient of predictability (Q2)
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Hypothesis 1 | Empathy -> SATISFACTION IN .
e ELECTRONIC SERVICES 0.12 1.989 | Confirmed
(ns = no significant, *p <.05, **p <.01, ***p <.001)

Table °; Research model hypotheses test
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Tablem.lndependent Samples Test
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o -
variable T Mean 95% Confldgnce Interval
. of the Difference
Difference
Lower Lower

SATISFACTION IN ELECTRONIC
SERVICES 13.16 0.76000 0.64 0.87

Table™: One- sample T test
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